
g]kfn ;/sf/ 

u[x dGqfno 

O{nfsf k|zf;g sfof{no, s6f/L, pbok'/ 

gful/s j8fkq (CITIZEN CHARTER) 
 

l;=g+ sfd tyf ultljlw k]z ug'{kg]{ k|df0f tyf sfuhftx¿ 
lhDd]jf/ 

clwsf/L÷sd{rf/L 

u'gf;f] 

;'Gg] 

clwsf/L 

sf]7f g+= nfUg] b:t'/ ;do 

!= 

g]kfnL Gful/stf k|df0f kq 

-s_ j+zh 

 ;DalGwt j8f sfof{noaf6 kmf]6f];d]t k|dfl0ft ul/Psf] g]kfn gful/stf lgodfjnL, @)^# sf]] 

cg';"rL–! sf] cfj]bg kmf/fd . 

 cfdf, afa' jf cfˆgf] j+zhsf tLg k':tfleqsf gft]bf/sf] gful/stfsf] k|df0f kq . 

 lgj]bssf] hGd btf{ k|df0fkq . 

 hGd ldlt :ki6 v'Ng] u/L z}lIfs of]Uotfsf] k|df0f kq . -rfl/lqs k|df0f kq_ 

 ;gfvtsf] nflu Psf3/sf cleefjs / ;DalGwt j8f sfof{nosf] ;gfvt l;kmfl/; kq . 

 :ki6 d'vfs[lt -b'j} sfg_ b]lvg] xfn;fn} lvlrPsf] @=% ;]=ld=# ;]=ld= ;fOhsf] :t/Lo kmf]6f] @ k|lt -

/ftf] background gePsf]_ . 

 ljjflxt dlxnfsf] xsdf kltsf] gful/stf / ljjfx btf{sf] k|df0f kq, 3/kl§sf] Psf3/ kl/jf/ 

;b:osf] ;gfvt -klt, ;f;" jf ;;'/f_, dfO{tLkl§sf] Psf3/ kl/jf/ ;b:osf] -cfdf jf afa'_ 

gful/stfsf] k|df0f kq  . 

 a;fO ;/fOsf] xsdf a;fO ;/fO btf{sf] k|df0f kq, hUUffwgL k"hf{ k|df0f kq, gS;f kf;sf] k|df0f, 

dtbftf kl/ro kq, kfgL, lah'nL, 6]lnkmf]g dxz'n sf8{ cflbsf] k|df0f . 

 gftf k|dfl0ft k|df0f kq -cfjZos b]lvPdf_ . 

 :ynut k|x/L ;h{ldg -cfjZos b]lvPdf_ . 

pk–;lrj ÷zfvf 

clws[t / 

gful/stf zfvf 

x]g]{ gfoj 

;'Aaf÷vl/bf/ 

sfof{no 

k|d'v 

 

# 

?=!).– sf] x'nfs 

l6s6 

k|df0f k'u]sf] xsdf 

;f]xL lbg / gk'u]sf] 

xsdf k|df0f k'u]kl5 

-v_ j}jflxs c+lus[t 

 ;DalGwt j8f sfof{noaf6 kmf]6f];d]t k|dfl0ft ul/Psf] g]kfn gful/stf lgodfjnL, @)^# sf] 

cg';"rL–& sf] cfj]bg kmf/fd . 

 cfkm" hGd]sf] d'n'ssf] gful/stf Tofu ug{ sf/jfxL rnfPsf] lg:;f . 

 lgj]lbsfsf] ;DalGwt d'n'sdf hf/L hGd btf{ . 

 afa'sf] :yfoL 7]ufgf v'Ng] k|df0f . 

 ;DalGwt j8f sfof{nosf] ;gfvt l;kmfl/; kq . 

 kltsf] gful/stf k|df0fkq . 

 hGd ldlt :ki6 v'Ng] u/L z}lIfs of]Uotfsf] k|df0f kq . -rfl/lqs k|df0f kq_ 

 ;DalGwt j8f sfof{nodf btf{ ePsf] ljjfx btf{; kltsf] d[To' eP d[To' btf{ k|df0fkq . 

 kltsf] tLg k':tf leqsf] JolQmsf] gful/stf k|df0fkqsf] k|ltlnlk / vgfvt . 

 :ki6 d'vfs[lt -b'j} sfg_ b]lvg] xfn;fn} lvlrPsf] @=% ;]=ld=# ;]=ld= ;fOhsf] :t/Lo kmf]6f] @ k|lt 

?=!).– sf] x'nfs 

l6s6 



-/ftf] background gePsf]_ . 

 :ynut k|x/L ;h{ldg -cfjZos b]lvPdf_ 

-u_ g]kfnsf] cfdfaf6 

g]kfndf hGd eO{ g]kfndf 

:yfoL j;f]jf; u/]sf] / 

afa'sf] klxrfg x'g g;s]sf] 

JolQmsf] xsdf -j+zh_ 

 ;DalGwt j8f sfof{noaf6 kmf]6f];d]t k|dfl0ft ul/Psf] g]kfn gful/stf lgodfjnL, @)^# sf] 

cg';"rL–! sf] cfj]bg kmf/fd . 

 g]kfn gful/stf lgodfjnL, @)^# sf] cg';"rL–$s= adf]lhdsf] :j3f]if0ff -lgj]bsn]_ /  g]kfn 

gful/stf lgodfjnL, @)^# sf] cg';"rL–$v= adf]lhdsf] :j3f]if0ff -cfdfn]_ . 

 cfdfsf] g]kfnL gful/stfsf] k|df0f kqÙ d[To' ePsf] eP d[To' btf{ k|df0f kq . 

 lgj]bssf] ;Ssn hGd btf{sf] k|df0f kq . 

 hGd ldlt :ki6 v'Ng] u/L z}lIfs of]Uotfsf] k|df0f kq . -rfl/lqs k|df0f kq_ 

 :ki6 d'vfs[lt -b'j} sfg_ b]lvg] xfn;fn} lvlrPsf] @=% ;]=ld= # ;]=ld= ;fOhsf] :t/Lo kmf]6f] @ k|lt -

/ftf] background gePsf]_ . 

 hGd ldlt :ki6 v'Ng] u/L lgj]bssf] z}lIfs of]Uotfsf] k|df0f kq .-rfl/lqs k|df0fkq_ 

 cfdf / ;Gtfgsf] kmf]6f] ;lxtsf] gftf k|dfl0ft k|df0f kq . 

 a;fO–;/fO ug]{x¿sf] xsdf a;fO–;/fO btf{ k|df0f kq / hUufwgL nfnk'hf{÷ ljB't ÷ vfg]kfgL ÷ 

e"ldxLg lg:;f . 

 lgj]bssf] hGd g]kfndf eO{ g]kfndf g} :yfoL j;f]jf; ub}{ cfPsf] / lghsf] afa'sf] klxrfg x'g 

g;s]sf] Joxf]/fsf] ;DalGwt j8f sfof{nosf] ls6fgL l;kmfl/; . 

 lgj]bssf] cfdfsf] xf]; 7]ufg g/x]sf]df :jLs[t lrlsT;sn] u/]sf] l;kmfl/; . 

 g]kfn gful/stf lgodfjnL, @)^# sf] cg';"rL – # adf]lhd :ynut ;h{ldg d'r'Nsf -;DalGwt j8f 

sfof{nodf ug]{_ 

 g]kfn gful/stf lgodfjnL, @)^# sf] cg';"rL –$ adf]lhdsf] ;gfvt - sfof{nodf ug]{ _ 

 l/tk"j{s k|fKt lgj]bg pk/ tf]lsPsf] k|x/Lsf] :ynut ;h{ldg d'r'Nsf;d]t sfof{non] yk a'‰g 

cfjZos 7fg]sf cGo sfuhftx¿ . 

?=!).– sf] x'nfs 

l6s6 

-3_ lkt[Tj / dft[Tjsf] 7]ufg 

gePsf] JolQmnfO{ lbOg] 

g]kfnL gful/stf k|df0fkq -

j+zh_ 

 ;DalGwt j8f sfof{noaf6 kmf]6f];d]t k|dfl0ft ul/Psf] g]kfn gful/stf lgodfjnL, @)^# sf] 

cg';"rL–! sf] cfj]bg kmf/fd . 

 s'g} JolQm ljz]ifn] kfngkf]if0f u/]sf] eP ;f] JolQmsf] -;+/Ifs_ gful/stf k|df0fkq . 

 ;+/Ifsaf6 ;a} Joxf]/f v'nfO{ ;gfvt u/fOPsf] j8f sfof{nosf] l;kmfl/; kq . 

 afndlGb/ jf o:t} k|s[ltsf cgfy afnaflnsf ;+/If0f ug{ g]kfn ;/sf/af6 :jLs[lt k|fKt ;+3 ;+:yf 

jf cgfyfnosf] ;+/If0fdf x's]{ a9]sf] eP To:tf] ;+:yfsf] l;kmfl/; / ;f] ;+:yfsf] k|d'vaf6 ;gfvt 

u/fOPsf] l;kmfl/; kq . 

 hGd ldlt :ki6 v'Ng] u/L z}lIfs of]Uotfsf] k|df0f kq . -rfl/lqs k|df0f kq_ 

 :ki6 d'vfs[lt -b'j} sfg_ b]lvg] xfn;fn} lvlrPsf] @=% ;]=ld=# ;]=ld= ;fOhsf] :t/Lo kmf]6f] @ k|lt -

/ftf] Background gePsf]_ . 

 :ynut k|x/L ;h{ldg - cfjZos b]lvPdf_ . 

?=!).– sf] x'nfs 

l6s6 

-ª_ k|ltlnlk gful/stf 

 ;DalGwt :yfgLo txaf6 kmf]6f];d]t k|dfl0ft u/L tf]lsPsf] 9fFrfdf l;kmfl/; ul/Psf] cfj]bg kmf/fd .  

 ;Ssn gful/stf x/fPsf] eP ;f]sf] 5fofFk|lt / olb gful/stf hn]sf], RofltPsf], em'qf] ePsf], ljj/0f 

d]l6Psf] jf lalu|Psf] eP ;f]xL cj:yfdf /x]sf] ;Ssn gful/stf k|df0fkq . 

 gful/stfsf] k|ltlnlk pknAw u/fOlbg'x'g :ki6 ?kn] sf/0f pNn]v u/L lgj]bsn] k]z u/]sf] lgj]bg .  

?=!#.– sf] x'nfs 

l6s6 / 

lgj]bg;d]t eP 

?=!).– sf] x'nfs 

k|df0f k'u]df / 

clen]v km]nf k/]df 

;f]xL lbg / gk'u]sf] 

xsdf k|df0f k'u]kl5 



 :ki6 d'vfs[lt -b'j} sfg_ b]lvg] xfn;fn} lvlrPsf] @=% ;]=ld=# ;]=ld= ;fOhsf] :t/Lo kmf]6f] $ k|lt 

-/ftf] Background gePsf]_ 

 ;DalGwt j8f sfof{noaf6 gf=k|=k=sf] k|ltlnlk pknAw u/fOlbgsf] nflu ul/Psf] l;kmfl/; kq . -

cfjZostf cg';f/_ 

 gf=k|=k=g+=, hf/L ldlt / hGd ldlt v'Ng] cGo sfuhft . 

l6s6 /÷jf clen]v km]nf 

k/]kl5 

-r_ sd{rf/L kl/jf/sf] nflu 

 g]kfn gful/stf lgodfjnL, @)^# sf] cg';"rL – !  -j+zh_ cyjf g]kfn gful/stf lgodfjnL, @)^# 

sf] cg';"rL – & -j}jflxs clËs[t_ k|dfl0ft  kmf/fd . 

 lhNnfdf sfof{/t g]kfn ;/sf/sf] :yfoL sd{rf/L, ;/sf/L ;+:yfg, ljZjljBfno jf ;fd'bflos 

ljBfnodf sfo{/t :yfoL sd{rf/L tyf lzIfs ePsf] k|df0f . 

 ;DalGwt sfof{noaf6 gful/stf pknAw u/fOlbg l;kmfl/; ul/Psf] kq . 

 :ki6 d'vfs[lt b]lvg xfn;fn} lvlrPsf] @=%;]=ld=# ;]=ld= ;fOhsf] kmf]6f] @ k|lt -j+zh_ jf # k|lt -

j}jflxs clËs[tsf nflu_ . 

 lktf÷klt, cfdfsf] gf=k|=k=sf] k|ltlnlk / ;gfvt . 

?=!).– sf] x'nfs 

l6s6 

-5_ gful/stfsf] Joxf]/f 

;+zf]wg 

 ;+zf]wg ug'{kg]{ Joxf]/f :ki6 ?kdf v'Ng] cflwsfl/s k|df0fkq -z}lIfs of]Uotfsf] k|df0fkq, ;Ssn 

/fxbfgL, ljjfx btf{ k|df0f kq, ;DaGw ljR5]b k|df0f kq, cbfntsf] km};nfsf] ;Ssn kq cflb ._ 

 Joxf]/f ;+zf]wg ul/lbg ;DalGwt j8f sfof{nosf] l;kmfl/; kq . 

 Joxf]/f ;+zf]wg ul/lbg lgj]bsåf/f lnlvt lgj]bg . 

 Joxf]/f k|dfl0ft ug]{ yk k|df0f kq -cfjZostf cg';f/_ . 

 :ynut k|x/L ;h{ldg -cfjZostf cg';f/_ . 

?=!#.– sf] x'nfs 

l6s6 / 

lgj]bg;d]t eP 

?=!).– sf] x'nfs 

l6s6 

@= ;dfj]zL k|dfl0ft 

 lgj]bsåf/f /Ltk"j{s n]lvPsf] lgj]bg . 

 lgj]bssf] g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

 lgj]bssf] afa' jf cfdfsf] gf=k|=k= . 

 ;DalGwt :yfgLo txsf] l;kmfl/; kq . 

 cfjZostf cg';f/ yk sfuhftx¿ . 
pk–;lrj ÷zfvf 

clws[t / :yfgLo 

k|zf;g zfvf x]g]{ 

gfoj 

;'Aaf÷vl/bf/ 

$ 

?=!).– sf] x'nfs 

l6s6 

lgj]bg eP 

?=!).– sf] x'nfs 

l6s6  

k|df0f k'u]sf] xsdf 

;f]xL lbg / gk'u]sf] 

xsdf k|df0f k'u]kl5 #= gfafns kl/ro kq 

 lgj]bssf] hGd btf{ . 

 lgj]bssf] afa' jf cfdfsf] gful/stf k|df0f kqsf] k|ltlnlk . 

 ;DalGwt j8f sfof{nosf] l;kmfl/; kq . 

 tf]lsPsf] 9fFrfdf /Ltk"j{s n]lvPsf] lgj]bg . 

 cGo yk sfuhft -cfjZostf cg';f/ _ . 

$= 

@ km/s gfd y/ Pp6} /x]sf] 

Joxf]/f k|dfl0ft / cGo ljljw 

k|dfl0ft÷l;kmfl/;x¿ 

 ;DaGlwt j8f sfof{nosf] l;kmfl/; . 

 lgj]bsåf/f n]lvPsf] lgj]bg . 

 Joxf]/f k|dfl0ft x'g] k|df0fkqx¿ . 

%= 7f8f] ph'/L 

 cfkm"nfO{ dsf{ k/]sf] s'/f :ki6 v'nfO{ cfwf/, k|df0f, kIf / ljkIfsf] gfd, 7]ufgfsf] ljj/0f;lxt 

lgj]bsåf/f /Ltk"j{s n]lvPsf] lgj]bg  

- lgj]bg cfkm} n]Vbf x'g]_ 

 

Zfvf 

clws[t÷pk–

;lrj 
! 

?=!).– sf] x'nfs 

l6s6 
oyfzL3| 



^= /fli6«o kl/ro kq btf{ 

 lgj]bssf] gful/stf k|df0fkqsf] k|ltlnlk . 

 ljjfx btf{ k|df0fkq . klt jf kTgLsf] d[To' ePdf d[To' btf{ k|df0fkq . 

 a;fO ;/fO u/L cfpg]sf] xsdf a;fO ;/fO btf{ k|df0fkq jf :yfgLo txåf/f :yfoL j;f]jf; k|dfl0ft 

kq . 

 hGd ldlt v'Ng] cflwsfl/s k|df0fkq -cfjZostf cg';f/_ . 

 /fxbfgLsf] ;Ssn -cfjZostf cg';f/_ . 

– ljj/0f btf{ 

ck/]6/ 

– ljj/0f btf{ 

;xfos ^ lgMz'Ns . 

k|df0f k'u]sf] xsdf 

;f]xL lbg / gk'u]sf] 

xsdf k|df0f k'u]kl5 

 


