YT TER
e HATT

SATHT TIMEA BT, FEW, IIAR
Ak =9 (CITIZEN CHARTER)

S|

FH qIT afary

T YA FHOT JAT FEEAEE

fErR
ATAPTY / FHATN

YT AR THIOT 97

(%) IS

T 9ET FAGIAE BEaHd JHING TRUH A ANIKEAT HIATEEl, J0%3 &6
AT B ATATT HRIA |

THT, ST AT AT AYSTHT AT TATHABT ATQAIILEDT ARTEBATR! THIT I |
fHag®®r T gat g |

5+ fafq T g T ffs dearer v o | (@it wwr o)

FATEAD! AT THTERHT ATAATIS T FHAET TS HIATATD G (AR T7 |

T HE@TERT (39 ) g grerene fafager .Y A x3 A.f0 argee @@ wEr R ufa (
AT background THTH) |

faafe wfeerer gwar ot AIR@AT T (9@ qaier WO 9N, SRR UHTER 9RER
[EEH @ (@, Y AT OGYR), ARAMEH THER IRAR IR (AT AT 1)
ANTREATH! THTT 9 |

JATE GASH EHAT TATS AT TATHT FHAIT T, STHEMEAT Gl THI I, T4 GT AP TH,
HARTAT qR=T T, T, [o[ell, AR Heq« HTe ATfasd T |

AT YHITT THI 97 (E9de® f@adn) |

T Te T (A GTAT) |

(@) Jafess siftrsa

T TS FAAIAE HIEGAT JHIOT TRUPT AYTS AWTRbAT  (HawTEe)y, 0%3 &
ATLAT-© FT AT FRH |

TR, ST HAFP! ANTNGAT AN T BRATEN FATH [T |

Tafeeer Twateaa qAEAT A 57 Qi |

(! T STTAT Fert THT |

A 98T FA@IH €T RIRT 97 |

qfeTept ARTRGAT THIOI |

5 fafq e ger T Akt Frgaresr v 97 | (@it gwr 99)

TR 98T FATAIAT Tt AR fqarg Tal; qfaet §cg 9C qg Tqi 9T |

qfcqert T IET Pl safhet ARG TR0 @ Jiatary T @rad |

W qEERT (33 FH) e g Rafagr 4 A X3 3 awe <l wE R i

I9-graq /qrEn
At T
ARTRERAT QT
& e
T/ GRER

%.901- F gl
fewe

T.901- F gATH




(T background THTH) |
T T FSIH (TaTAF FGTHT)

[ A JTHTEE
AMAHT T WS 9T
WA FTEEE WA I
TP qfEATT §T AqDbR
AfHH EFAT (FIW)

TEET qST FA@IAE BIRGAT TV TRTPT AYTA AWIRGAT  [HIHTEe, 0%3 6
FLA-q P ATEEH BRI |

A ARG (HIHmEdl, 083 # FAqgHl-¥E, JEHE @uwen  (Haged) T A9
ARTREGAT FATEe, 083 B SATLA- ¥, THITHG! TEET (ATA) |

HTHTRT AATAl ARG THA TF; A TR AT H IAqT T 97 |

fHagF®! qaber TR AR THIT 97 |

w1 fafa T ger T Sifre dvaaresr gEr o | (@Rt g\ o)

W HETERT (T3 F) e araare fafauar 8 a.fax 3 3 qEse @ wEr R 9h (
@l background THTH) |

W fafd T g T g G draaresr TR oo (=i gwre)

ATAT T FRATAHN BT Fieqed! AT THIOIT FHIOT 97 |

TEATS-AXS TESH FHAT THAS-ANS AT THIM I T WMl dreqent/ (g / @mamr /
e e |

fragHer TV AUTEHAT WE AUTHT 3 T FRHE Te AT T et areer afew g
TP FERTH AT T FATATH! [heMT (BRI |

fHATHH ATHTH B ST Ao bIHT TEHA [HAibeabd Tl (RIR |

YT ARBAT FAATTA, 053 B AT - 3 THITH AT FAAA Toeapl (AR q<T
HATATHT )

AU ANTRBAT AT, 053 BN TGN -¥ THITAG! qarE@a ( FTAT@IAT T )

Raga® o<t e SR AMFTH Tedd! TATA TSl HAPIHAT HRATATS g9
AELAF SAH F FRSAAEE |

(o) g T ArgEe
IVTH  ARers  feEA
YTl AT AT T (

T T FAAIAE BIAGAT TN TRTPT 79T AWTRbAT  (FqATEall, 083 H
TTLAT-q T ATITT BRI |

& ATk FEIT I TRePT AT AT SAfRR (JXETF) AWIREAT TR |

AHFFAE TS AERT GATS TG TRIECH TET FAT@aH fawmia oo |

AR a7 T YA AT JASTAST AT T A GRPRATE LBl qd & FqT
ql FATAAIPT GHAUHAT §oh TShl AU KT G (AFIRE T | G THE@ae g e
TRIEUH fawTiE o |

W fafq T g Ty fftre Araare gwr 9 | (@i g\ 9)

W HE@IEH (39 1) IR grerarer fafager .Y A x3 .. rester wla wEr R ufa (
AT Background THTH) |

T T& T ( ArEavge faaH) |

%.901- F gAH

(&) Frqfery ATRear

T ST JEAE BIagAT THIUA T I{ETRT SETHT [GHRIE TRUP ATaeT FRIA |

TIF ARMREAT SATH T il FRATIIT T AfT ANTRGAT AT, SATMATRT, AT AP, feraar
Afewdr ar fSfTer 9T e AETET W qIpd ANTREGAT JTHOAT |
ARTREATH AN ITe RIS T 9 HRI Joai® T AT I3 TRep! Fae |

%.901- F gATH

T.931- ®H g
fee

¥.90I- B §ATH




WL qEEH (T4 FW) haw g fatagar % A <3 T e w @ we v
(T Background THTE)

TET ST FATAIAE AT, FATAT SIS TRISGTHR! AT TR [GRIRT I 1 (
AEIIHAT FITAR)
AYT.H., A fAfT T T fafq ge1 1= Fea |

() FHAT TREAREBT ATRT

AYT AT (AT, 083 F1 SFTEAT - 1 (AY0) ATAT A ARG A, 083
B AT - 9 @AieE ARgEa) THINT BRI |

e T FARA A0 WWERPT I FHAR, THN G, fqeafaaaa av qrenas
forameraa T FERa T FHAR 9T {eTe WO JH |

T FEATTIAE AFTREAT ST RIS fqEia afiwey a7 |

W qEE fEw eware fafaer 4R <3 3. g w1 R g @) ar 3 afa (
JaTfees AfgeaepT ATRT) |
frar /af, sTwTer ALY giafaty ¥ geEd |

®) ANREATRT  FBIRT

NG T FERT W T oA NUFRE FAOOT Qs Avaarer THorT, qepe
e, faare Tat T 9, S SRR YT O, SIeTeael hawTehl dahd I AT )
SERT JINGR TRIGT TEAEA TST HATAAD! (AT I7 |

AT g ikfe frawer fafaa fase |

SERT THIU 9 I9 FH IF (STAXARAT FTETR) |

A T& G (SEvaadl JER) |

AT g

ATt dqqds Afguat faeT |
fHaTH®T AUTEl ATNTREAT THAIADRT Fffey |
fHag®® a9 ar ATHIS AT, |

AT M e [qRIRT 97 |
HEIIFHAT TTAR I FREAEE |

GIEIECIRIICUINE |

fHag®® S & |

fHATHH ST a7 ATHTH! ARTREGAT AT THH Fiqfary |
e 98T FAEIH! [RIRE 97 |

AP etemHT Aaqds Afgum Hae |

Y qq FENA (SEATERAT ATAR ) |

Y TF AW O TS @H
ERT JHATE T o+ fafay
g/ faRTikas s

T IS8T FATATRT (BRI |
fHag@aRT wfgTer fAas |
ERT THINI g1 THIIAEE |

I9-grae /qmEr
AfIEHd T WA
T qEr au

A1/ GRAR

SISt I

HTHATE Wbl TRHI HT WL GATs AR, TAW, 987 T fqoarepr am, Swwme faromafea
Fraewar daqds afaTs e

( e TR =T g

T
Aferhd /I9-

fewe T/aT ATHAG HaT
WY

%.901- F gAH
fese
T.931- g
fede T
LEECEER IR
%.901- F gATH
fese
%.901- F gATE

fese THTIT bl FHHT
BEESICIY Qe fa T AR
€.901- H EATH | THAT TH TAURS
fese
%.901- F gATH
fase S




Tited af=a o= Tat

fHage®r AFREGAT FHIIIHT FiatanT |
ferame at TATOTTT | qfcT ar gt {of WOHT Hog &t JHIorIT |

IUIZ GRS T AT SHAT AWE TS TAT THIT AT TG TegRT ST TEHEH THra
q7 |

S fAfT g sTertive TRIOS (SIrawaear SIqar) |
ERTAP qFbd (SEAYIHAT HTAR) |

- faerur Tt
- TaaRor Tt

e |

YHTIT QAT THAT
el fa T TR
THAT THT TAUfS;




